
QUARTERLY BUSINESS NEWSLETTER

Welcome to the Kaukauna Utilities Connect - our quarterly newsletter to keep business customers up-
to-date on all things KU - programs, services, incentives, and more. If you have any suggestions for
content you'd like to see presented, please feel free to reply to this email to give us your feedback.

You're Invited - Business Appreciation Brat Fry is Back!

After a great turnout last year, we’re excited to bring back our Business Appreciation
Brat Fry as another opportunity to say thank you to the businesses we’re proud to

serve.

Join us on Thursday, October 8th, from 11:00am – 1:00pm for a complimentary
lunch - available by pre-order and scheduled pick-up only.

Reserve meals for your team and enjoy a brat, chips, and a cookie - our way of
showing our appreciation for the important role your business plays in the

community. Meals are available while supplies last, so be sure to pre-order soon (up
to 50 meals per business). Visit our website for additional event details and to place

your order.

https://arcg.is/1CGyyD1
https://arcg.is/1CGyyD1
https://www.kaukaunautilities.com/blog/2026/09/09/2026-business-appreciation-brat-fry/


We loved celebrating our local businesses last year and can’t wait to do it again.

Orders must be placed by Monday, September 28th.

Sign Up Here

 

Have an energy-efficiency project on your wish list?

Kaukauna Utilities’ Shared Savings Program
can help finance qualifying energy-efficiency
improvements from $2,500–$50,000, making it
easier to move projects from “someday” to
done.

Shared Savings can help make lighting,
HVAC, and other electric energy-saving
upgrades more attainable, allowing your
business to reduce energy use and operating
costs without a major upfront investment.

Want to see how it works? Watch our video to see how a local business put Shared
Savings to work, or contact our Energy Services Manager to discuss a project you
have in mind.

Watch the Shared Savings Video

Stay on top of your utility usage with MyAccount.

As seasons change, so can your business’s
energy and water use. With MyAccount,
Kaukauna Utilities’ customer portal, you can
track your usage and set alerts to help you
stay informed throughout the year.

Set a daily electric or water usage
threshold, and you’ll receive a notification
when your usage exceeds the amount you
selected - a helpful way to spot higher-than-
expected usage before it shows up on your
bill.

For convenient access on the go, download the MyAccount app by searching
“Kaukauna Utilities” in your app store. You can view detailed usage, manage alerts,
pay your bill, and more right from your phone.

Access MyAccount

https://arcg.is/1CGyyD1
https://www.kaukaunautilities.com/business/energy-efficiency-programs/shared-savings-program/
mailto:fbarth@wppienergy.org
https://youtu.be/Np83hxtRwTc?si=FUIVHFxwLU8VUkdk
https://myaccount.kaukaunautilities.com/


100 Years of Hydropower

Rapide Croche Hydro recently marked a century of generating electricity along the
Fox River. But it’s just one part of Kaukauna Utilities’ long history with hydropower.

Today, our seven hydroelectric plants produce about 30% of the electricity needed
to serve our customers. That locally generated power is sustainable, reliable, and
one of our lowest-cost energy resources - helping us provide affordable electricity to
the communities we serve.

Watch our commemorative video to discover the history of Rapide Croche Hydro
and the lasting role hydropower continues to play for Kaukauna Utilities and our
customers.

 
 

KEEPING YOU INFORMED

Our dedicated Energy Services Manager
is available to assist you and your
business.

FRANK BARTH
Energy Services Manager
920-462-0251
fbarth@wppienergy.org

 
 

Kaukauna Utilities is a community owned and operated electric and water
utility, serving over 17,000 customers in the Kaukauna area.

 

Kaukauna Utilities General

https://youtu.be/XWWT2T3aDeQ?si=fqqX0kvbFqmt7ZK0
https://youtu.be/XWWT2T3aDeQ?si=fqqX0kvbFqmt7ZK0
mailto:fbarth@wppienergy.org


777 Island Street
PO Box 1777
Kaukauna, WI 54130-7077

kaukaunautilities.com

kumail@ku-wi.org

Call (920) 766-5721

Power Outages/Emergencies
Call (920) 766-5988

Billing/Customer Service
Call (920) 462-0234
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