usifess Edition—

QUARTERLY BUSINESS NEWSLETTER

Welcome to the Kaukauna Utilities Connect - our quarterly newsletter to keep business customers up-
to-date on all things KU - programs, services, incentives, and more. If you have any suggestions for
content you'd like to see presented, please feel free to reply to this email to give us your feedback.
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Loan Program

See How a Local Business Saved with Shared Savings
If you can afford $0, then your business can afford energy efficiency.

The KU Shared Savings Loan Program gives businesses the capital needed to
make qualifying energy-efficient improvements — up to $50,000 worth, with little to
no upfront cost. Repayments are made in regular installments on your company’s

monthly utility bill. And because your repayment plan is based entirely on the money
those energy-efficient improvements will save, your utility bill should stay almost the
same.

See how Clever K9s in Kaukauna saved energy and money with the Shared
Savings Program.



https://youtu.be/Np83hxtRwTc?si=_WIGtSkIOzR_NwSs
https://youtu.be/Np83hxtRwTc?si=_WIGtSkIOzR_NwSs

Watch the Success Story

Manage Your Utility Account with MyAccount

As a small business owner, you have
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enough on your plate; managing your e

utility account shouldn’t add to it. With
MyAccount, our secure customer portal,
you can track energy and water usage,
set customized alerts, review past bills
and payment history, enroll in automatic
payments, and more - all in one
convenient place. It's an easy way to
stay on top of costs, spot unusual usage
(like potential leaks), and make
informed decisions that support your bottom line.
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Log in today and take control of your account - on your schedule.

MyAccount Login

Planning for a Reliable and Sustainable Future

Kaukauna Utilities has adopted a new 5-
Year Strategic Intent focused on long-term

infrastructure strength, operational KAUKAUNA
excellence, and sustainable growth. STRATEGIC
INTENT

Grounded in our mission to provide 2026 - 2030
affordable, reliable power and high-quality

water, this strategic direction builds on :

recent progress in system modernization,
reliability improvements, sustainability

efforts, and proactive planning.
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Our work is guided by a strong set of core values, with a particular emphasis on
customer focus and continuous improvement. We are committed to going the extra
mile to provide responsive, local service while continually innovating and investing
responsibly to deliver lasting value for the businesses and industries we serve.

As we look ahead, our priority remains clear: delivering dependable utility services,
planning strategically for future demand, and serving as a trusted partner for the
communities and businesses we serve.

View the Full Strategic Intent



https://youtu.be/Np83hxtRwTc?si=_WIGtSkIOzR_NwSs
https://myaccount.kaukaunautilities.com/
https://www.kaukaunautilities.com/about-ku/strategic-intent/

Focus on Energy Incentives Increased for 2026

Need to make some energy efficient
improvements to your business but just

can't find the time or money? INCREASED
INCENTIVES

Focus on Energy incentive rates have
increased substantially in 2026. Please
see their 2026 Summary of Business
Services and Rebates for details.

As a reminder, your business already
contributes to Focus on Energy through
your utility bill. Let’'s work together to put
available resources to work for you.

KU can help you....
¢ Identify and quantify energy saving opportunities
e Apply for Focus on Energy custom and prescriptive incentives
e See if a KU Shared Savings loan can help fund your project

Contact Frank Barth at 920-462-0251 or fbarth@wppienergy.org to learn more.

Business Support Request Form

Not sure where to start in your business’s efficiency journey? Complete this Focus
on Energy request form with basic information about your business needs. A
program representative will follow up within two business days with the information
you are looking for. This can include providing program applications and literature or
completing a virtual or in-person energy walkthrough.

In addition, you can contact Frank Barth, Kaukauna Utilities Energy Services
Manager, for information about KU and Focus on Energy business programs.

KEEPING YOU INFORMED

Our dedicated Energy Services Manager
is available to assist you and your
business.

FRANK BARTH

Energy Services Manager
920-462-0251
fbarth@wppienergy.org

Kaukauna Utilities is a community owned and operated electric and water



https://assets.focusonenergy.com/production/docs/business/BI-Summary-of-Services-and-Incentives-2026.pdf
https://assets.focusonenergy.com/production/docs/business/BI-Summary-of-Services-and-Incentives-2026.pdf
mailto:fbarth@wppienergy.org
https://us01.z.antigena.com/l/joT1Zbdm8CcK0sR-XMEF7ABISbjmpykCyPruG9j6OdNENrPnNronqIT-HQJVv-9nrIx4u3D3jLy7t2AwwLuhxOb6-nmq-M1vflHdch4K34UiAul5Ks8Mvp-e5CHMzVdpeTCX8kB-qZXy81IKNS1zW-P4PFO4dARc8gUp7US0~4cZIXOYciX7gYjTPR8HPcRaz4~WaekJUZpKlRLlh-aB2hQhtxtZ
https://us01.z.antigena.com/l/joT1Zbdm8CcK0sR-XMEF7ABISbjmpykCyPruG9j6OdNENrPnNronqIT-HQJVv-9nrIx4u3D3jLy7t2AwwLuhxOb6-nmq-M1vflHdch4K34UiAul5Ks8Mvp-e5CHMzVdpeTCX8kB-qZXy81IKNS1zW-P4PFO4dARc8gUp7US0~4cZIXOYciX7gYjTPR8HPcRaz4~WaekJUZpKlRLlh-aB2hQhtxtZ
mailto:fbarth@wppienergy.org

utility, serving over 17,000 customers in the Kaukauna area.

Kaukauna Utilities General

777 Island Street Call (920) 766-5721

PO Box 1777

Kaukauna, WI 54130-7077 Power Outages/Emergencies

Call (920) 766-5988
kaukaunautilities.com

Billing/Customer Service
kumail@ku-wi.org Call (920) 462-0234
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