
QUARTERLY NEWSLETTER

Welcome to the Kaukauna Utilities Connect - our quarterly newsletter to keep customers
up-to-date on all things KU. If you have any suggestions for content you'd like to see

presented, please feel free to reply to this email to give us your feedback.

2022 YEAR IN REVIEW
Celebrated public power. Created a beneficial electrification and environmental

responsibility plan. Supported community initiatives and events. Updated

infrastructure. And so much more!

2022 was a busy year at KU as we continually strive to better serve our customers.

Check out the 2022 Year in Review for a recap of all we've accomplished!

YEAR IN REVIEW

BILL PAY ASSISTANCE

https://www.kaukaunautilities.com/resources/annual-reports/


AVAILABLE

Everybody needs a little help
sometimes! Give us a call to learn
more about available bill pay
assistance programs or to set up a
manageable payment
arrangement. Our friendly customer
service staff is available Monday
through Friday, 7:30am – 4:00pm, at
920-462-0234.

MORE INFO HERE

RECYCLING EVENT

THANK YOU for helping us keep
electronics out of the landfills. At the
2022 Electronics Recycling Event, we
collected 34,414 total pounds of
recyclable materials in just three
hours!

*Save the date for our next event –
Saturday, April 22nd, 2023.

More details to come.

INCENTIVE PROGRAMS

KU has developed incentive programs
and services specifically with you –
the residential customer – in mind.
Whether you own or rent, we have
something that will help you save
energy, as well as money. We offer
multiple incentives - electric, water,
renewable energy, power by battery,
and more with Focus on Energy!

INCENTIVE PROGRAM DETAILS

https://www.kaukaunautilities.com/residential/energy-assistance-program/
https://www.kaukaunautilities.com/residential/incentive-programs/


DID YOU KNOW?

According to the Environmental Protection Agency (EPA), by replacing a
showerhead with a WaterSense labeled model, the average family can save more

than 2,700 gallons of water each year. A WaterSense labeled showerhead can also
save the amount of electricity it takes to power the average family’s home for 11

days and reduce their annual water and energy costs by more than $75!

​Stop into our office today for your FREE water saving showerhead!

LEARN MORE

Kaukauna Utilities is a community owned and
operated electric and water utility, serving over

16,000 customers in the Kaukauna area.

Kaukauna Utilities
777 Island Street
PO Box 1777
Kaukauna, WI 54130-7077

kaukaunautilities.com

kumail@ku-wi.org

General
Call (920) 766-5721

Power Outages/Emergencies
Call (920) 766-5988

Billing/Customer Service
Call (920) 462-0234

https://www.epa.gov/watersense/showerheads
http://www.kaukaunautilities.com
mailto:kumail@ku-wi.org


 ​  ​

https://www.facebook.com/KaukaunaUtilities
https://www.linkedin.com/company/kaukauna-utilities/

