
CONTACT INFORMATION
Bill Credit Rebate Questions: (920) 462-0251

www.kaukaunautilities.com      (920) 766-5721

Purchase water saving appliances,  
water softeners, and Water Sense toilets 
and receive a bill-credit incentive.

Out with  
the Old, in 
with NEW & 
EFFICIENT
Appliances

QUALIFICATIONS FOR APPLIANCES

TIER 3 QUALIFIED CLOTHES WASHER
Consortium 
for Energy 
Efficiency (CEE)

Modified  
Energy Factor  
(MEF)

Integrated  
Water Factor  
(IWF)

TIER III 2.92 OR 
HIGHER 3.2 OR LESS

TIER 1 QUALIFIED DISHWASHER
Consortium 
for Energy 
Efficiency (CEE)

Maximum 
Annual Energy 
Use (kWh/yr)

Water 
Consumption 
(gal/cycle)

TIER I 270 OR LESS 3.5 OR LESS

 HOW TO RECEIVE YOUR REBATE:
1. Complete the application form.
2. Attach the appliance receipt
3. Attach the qualified appliance make & model.
4. Drop off or mail to: 

Kaukauna Utilities 
777 Island Street 
Kaukauna, WI 54130

SAVE ON YOUR WATER BILL  
WITH WATER SAVING APPLIANCES
Qualified appliances incorporate advanced technologies 
that use less water than standard models. Look for the 
specific Tier levels on the clothes washer and dishwasher.

Toilet gpm not to exceed 1.28 gallons per flush. 

Faucet not to exceed 1.5 gallons per minute.

Many existing water softeners use excessive water 

because they regenerate on time rather than gallons of 

water used.

Demand Initiated Regeneration (DIR) water softeners 
only regenerate when necessary based upon gallons used.

At Kaukauna Utilities, we join forces with other 
local not-for-profit utilities through WPPI Energy 

to share resources and lower costs.

Find us on Facebook

Traditional Washer 
water level

HE (High Efficiency) 
Washer water level 

(top or front load)

HE (HIGH EFFICIENCY) WASHERS 

SAVE WATER



To qualify, the applicant must meet all eligibility conditions.

1. Must be a residential KU water customer.
2. Appliance to be used at KU water account address only.
3. Clothes washer must be Tier III specifications.
4. Dishwasher must meet Tier I specifications.
5.	 Toilets rated at 1.28 gallons per flush or less to qualify
6. Bathroom faucet rated at 1.5 gallons per minute or less to 

qualify.
7. Submit within 90 days of purchase.

HOW TO RECEIVE YOUR REBATE
1. Fill out the incentive application.
2. MUST attach a copy of the original receipt/paid invoice.

IMPORTANT: The receipt/paid invoice MUST include:
•	Where purchased & Date of purchase

•	Brand and Model Number

•	Price Paid

3. Include proof that item meets eligibility requirements.
4. Drop off your completed application at our office 

or mail to:
Kaukauna Utilities
Water Rebate
777 Island Street
Kaukauna, WI 54130

•	 I understand that this offer provides an incentive amount specific to the product type purchased. 

•	 I agree that Kaukauna Utilities reserves the right to verify all purchases to ensure the product(s) meet(s) the program 
specifications.

•	 I understand that this program has a limited budget, and that applications will be accepted on a first-come, first-serve basis, until
allocated funds are spent. This program may be modified or discontinued at any time without notice.

•	 I certify that all statements made in this application are correct to the best of my knowledge. I agree to the terms and conditions 
of this offer as set forth on this application.

X										  / /

Applicant’s Signature Date

Customer Name (first, last)		 Utility Account Number

Customer address		 City, State 	 Zip Code

(               )	 (               )

Home Telephone No.	 Daytime Telephone No.	 Email address

Product 	 Brand	 Model #	 Quantity	 Rebate Amount

Product 	 Brand	 Model #	 Quantity	 Rebate Amount

Total Rebate

PROGRAM REQUIREMENTS CUSTOMER INFORMATION (please print clearly)

WaterSense PRODUCT INFORMATION (please print clearly)

SIGNATURE (applications submitted without signatures will not be paid)

PRODUCT CREDIT
(DIR) Demand Initiated Regeneration 
water softener $275

TIER III clothes washer $225

Tier I dishwasher $150

WaterSense toilet $50

WaterSense lavatory faucet $15


