MY
ACCOUNT

Dashboard Information

Pay My Bill

From here, you can manage your
account - bill delivery, auto pay, and
wallet. Pay now or schedule payments for
a later date. Save payment methods for
the future.

My Billing History

View current or past bills. Past bills will be
available for up to one year.

Manage My Services

This leads you back to the KU website for
services such as temporary change of
mailing address, tree trimming, street
light outage, upgrade service, etc.

My Usage

View your electric and water usage.
Zoom in to a selected date range or
zoom out to view trends. Intervals can
be selected as 15 or 30-minute
increments, hours, daily, weekly, or
monthly.



