
 
 

Toilet Incentive Application 
 

Customer Information 
 
Name        Mailing Address (if different) 
Installation Address              
City                
Account #       
Phone        
 
Household Information: 
Number of existing toilets: 
5 gallons per flush or more    
3.5 gallons per flush    
1.6 gallons per flush    
Age of Home   
Number of persons in the household   
 
New Toilet Information: 
Date of purchase    
Brand    
Model#    
Water Sense HET Number    
Date installed    
Purchase Price    
Installed by    
 
 
I agree to all the terms and conditions as stated on the bottom of this application. 
I agree that Kaukauna Utilities has the right to verify the equipment installation before issuing an incentive. 
I understand that Kaukauna Utilities makes no warranties, either expressed or implied with respect to the 
equipment purchased or the installation. 
 
I certify that all statements on this application are correct to the best of my knowledge and I agree to all the 
terms and conditions set forth by Kaukauna Utilities. 
 
 
 
 
           
Applicant’s Signature     Date 



 

 
Terms and Conditions 

 
1. Toilets must be purchased after January 1, 2009. 
2. Must be a residential water customer of Kaukauna Utilities. 
3. Only building owners are eligible for the incentive. 
4. Only Water Sense HET (High Efficiency Toilet) rated toilets are eligible.  Dual flush toilets with 1.6 

and 0.8 gallons per flush are eligible. 
5. Incentives are available for replacements and new construction.  Toilets must meet Water Sense 

HET standard of 1.28 gallons per flush. 
6. Kaukauna Utilities has the right to terminate the program at any time. 
7. An original dated sales receipt (or a copy of the receipt) for all equipment must accompany the 

application. 
8. Owners are responsible for the installations and any associated costs.  Toilets may be self-installed. 
9. The incentive is up to $50 not to exceed 50% of the purchase price. 
10. Recycle the old toilet by removing the working parts and the toilet seat and bringing it to the city 

garage.  There is a drop-off area next to the garage on 3rd Street. 
11. Mail or bring the completed application form to Kaukauna Utilities, 777 Island Street,            

Kaukauna WI  54130. 
12. For questions, call 920-462-0251 

 
 
 
 
 
 
 

 


